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Our Drinking Water Is Regulated

Bright Star-Salem Special Utility District #2 is pleased to share this report
with you. This report is a summary of the quality of water we provide our
customers. The analysis covers January 1 through December 31, 2024
and was made by using the data from the most recent U.S. Environmental
Protection Agency (EPA) required tests and is presented in the attached

pages. We hope this information helps you become more knowledgeable -

about what is in your drinking water.

In 2024 the water districtpumped 7,274,100 gallons of water to our
customers. Our total annual water loss is 5.5%.

Source of Drinking Water

The soutss of all drinking water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally-
occurring minerals and, in some cases, radioactive material, and can pick up
substances resultingfromthe presence of animals orfromhuman activity.

Contaminants that may be present in source water include:

= Microbial contaminants, such as viruses and bacteria, which may come
from sewage treaiment plants, septic systems, agricultural livestock
operations, and wildlife.

» Inorganic contaminants, such as salts and metals, which can be
naturally occurring or result from urban stormwater runoff, industrial
ordomestic wastewaterdischarges, oiland gas production,
mining, orfarming.

« Pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban stormwater runoff, and residential
uses.

« Organic chemicalcontaminants, including synthetic and volatile
organic chemicals, which are byproducts of industrial processes and
petroleum production,and canalso come fromgas stations, urban
stormwaterrunoff, and septic systems.

« Radioactive contaminants, which can be naturally-occurring or be the
result of oil and gas production and mining activities.

Where Do We Get Our Drinking Water?

Bright Star-Salem SUD #2 is a total GroundWater System. We have two
groundwater wells as our source of water. Our wells are approximately
350" deep in the Carizzo Wilcox Aquifer. These wells serve the entire
subdivisions of North Shores and Hide-A-Way located off State Hwy 19
and Rains County Road 3500 and a portion of Rains County Road 4325.

All Drinking Water May Contain Contaminants

In order to ensure that tap water is safe to drink, EPA prescribes regulations
which limit the amount of certain contaminants in water provided by public
water systems. The Food and Drug Administration regulations establish
limitsfor contaminantsin bottled water which must provide the same

protection for public health. More information abeut contaminants and potential
health effects can be obtained by calling the EPA's Safe Drinking Water Hotline (1-
800-426-4791).

Lead and Drinking Water

If present, elevated levels of lead can cause serious health problems,
especially for pregnantwomen andyoungchildren. Lead in drinkingwater

is primarily from materials and components associated with service lines and
home plumbing. Bright Star-Salem Special Utility District is responsible for
providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting
for several hours, you can minimize the potential for lead exposure by
flushingyourtap for 30 seconds to 2 minutes before usingwaterfordrinking
orcooking. Ifyouare concernedaboutleadinyour water, you may wish fo
have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the
Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Contaminants may be found in drinking water that may cause taste, color, or
odor problems. These types of problems are not necessarily causes for health
concerns. For more information on taste, odor, or color of drinking water,
please contact our office at 903-765-2701.

You may be more vulnerable than the general population to certain
microbial contaminants, such as Cryptosporidium, in drinking water.
Infants, some elderly, or immunocompromised persons such as those
undergoing chemotherapy for cancer; persons which have undergone
organ transplants; those who are undergoing treatment with steroids and
people with HIV/AIDS or other immune system disorders, can be
particularly at risk from infections. You should seek advice about drinking
water from your physician or health care providers. Additional guidelines
on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are availablefromthe Safe Drinking Water
Hotline at1(800)426-4791. Cryptosporidium has notbeendetectedinany of
oursamples tested.

For More Information About Bright Star-Salem Special Utility District
If you have questions about this report or concerning your water utility,

please contactWanda Gaby, General Manager, by calling (903) 76527010r
writing to: 238 N. Osborn, Alba, TX 75410. Youmay also send email to

brightstarsud@yahoo.com. We want our valued customers to be informed

about their water utility. You can attend public meetings on the fourth

Monday of eachmonth at5:30 p.m. in the District Office. Find outmore on

the Internet at www.brightstanwater.com.




2024 Monitoring Results PWS # 1900015
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2024 Haloacetic Acids (HAA5)* 15 10.7-17.8 60 No goal | By-product of drinking water disinfection.
(ppb) for the
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2024 Total Trihalomethanes 70 53.7-722 80 for the By-product of drinking water disinfection.
(ppb) (TTHM)* total

*The value in the Highest Level or Average Detected column is the highest average of all TTHM sample results collected at a location
OVEr a year
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2024 Ghiorine 0.98 158—-035 | 4.0 | <4.0 |Wateradditive used to control microbes.
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free
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0.57 (90th 13 Erosion of natural deposits; Leaching from
Copper (ppm)  No Sites Over Action Level : .( t : 1.3 wood preservatives; Corrosion of household
percentile) plumbing systems.

VIOLATIONS

The BRIGHT STAR-SALEM SUD#2 PWS 1900015 has violated the monitoring requirements for monthly coliform sampling. During the month of
February 2025, we failed to collect and submit a routine water sample for coliform testing.
Although this incident was not an emergency, as our customers, you have a right to know what happened and what we did to correct the situation.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of
whether or not our drinking water meets health standards. During the compliance period of February 2025 we did not monitor or test and complete
all monitoring for coliform bacteria and therefore cannot be sure of the quality of your drinking water during that time.

There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the water is no longer safe to drink,
we are required to notify you within 24 hours.

As a corrective action we have collected all monthly sample required every month since the incident in February 2025 and are no longer in
violation. We are also assigning key staff members to conduct compliance testing every month to make sure that all samples are collected.

We apologize for any inconvenience this may have caused and want you to be sure that we will make every effort to ensure this does not happen
again. If you have questions, please contact Wanda Gaby, General Manager at 903-765-2701.
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Information about Source Water Assessments:

Source Water Assessment

No Source Water Assessment for your drinking water source(s) has
been conducted by the TCEQ for your water system. The report will
describe the susceptibility and types of constituents that may come
into contact with your drinking water source based on human activities
and natural conditions. The information in this assessment will allow
us to focus our source water protection strategies. For more
information on source water assessments and protection efforts at our
system, contact Wanda Gaby, General Manager, at (903) 765-2701. See
the table below for further details regarding your source water.

For more information about your sources of water, please refer to
the Source Water Assessment Viewer at the following URL:
http://gis3.tceq.state. tx.us/swav/Controller/index.jsp ?wisrc=

Further details about sources and source water assessments are
available in Drinking Water Watch at the following URL:
http://[dww.tceq.texas.gov/DWW

Este reporte tiene informacion muy importante sobre su agua

para beber. Para Asistencia en Espanol, contacte Bright Star-
Salem SUD at 903-765-2701, and a representante que hable

Espanol estara encantado de avudarlo.

In 2024 Bright Star-Salem SUD #2 completed a Lead Service Line
Inventory of utility and customer owned service lines. There

were no lead service lines found. There were no galvanized lines
that require replacement. A variety of methods were used to
determine this information including but not limited to, operator
work_orders, engineering notes, appraisal district database,
customer service inspections, and line repair records. Bright
Star-Salem SUD will continue to monitor and update service lines
as required. To access the inventory please contact our office at
903-765-2701.

Source Water Name:
Groundwater Well #1

Active Well Located on Rains County Road 3500.
Groundwater Well #2

Active Well Located on Rains County Road 3500.

DEFINITIONS

We routinely monitor for constituents in your drinking wateraccording to
Federaland State laws. Inthe tables onthis page youmightfindtermsand
abbreviations you are not familiar with. To help you better understand these
terms we've provided the following definitions:

Action Level (AL)-the concenfration of a contaminantwhich, ifexceeded,
triggerstreatmentorotherrequirements which awatersystem must follow.

ActionLevel Goal (ALG)-thelevelofacontaminantindrinkingwater
below whichthereis noknown orexpectedrisktohealth. ALGs allowfora
margin of safety.

Avg: Regulatory compliance with some MCLs are based on running annual
average of monthly samples.

Maximum ContaminantLevel (MCL)-the highestlevelofacontaminantthat is
allowedindrinkingwater. MCLs are setas close tothe MCLGs as feasible using the
bestavailable treatmenttechnology.

Level 1 Assessment: A level 1 assessment is a study of the water system to
identify potential problems and determine (if possible) why total coliform was found
in our water system.

Maximum Contaminant Level Goal (MCLG)-the level ofacontaminant in
drinkingwaterbelowwhichthereisnoknown orexpectedriskto health. MCLGs
allow for a margin of safety.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the
water system to identify potential problems and determine (if possible) why a
violation has occurred and/or why total coliform bacteria have been found in our
water system on multiple occasions.

MFL - millionfibers perliter.

mrem: millirems per year (a measure of radiation absorbed by the body

Maximum Residual Disinfectant Level (MRDL)-the highestlevelofa
disinfectant allowed in drinking water. There is convincing evidence that addition ofa
disinfectantis necessary for control of microbial contaminants. Maximum Residual
Disinfectant Level Goal (MRDLG) - the level of a drinking waterdisinfectantbelow
which there is noknown orexpectedrisk to health. MRDLGs do notreflectthe
benefits ofthe use ofdisinfectants to control microbial contaminants.

N/A - not applicable.
ND - notdetected.
NTU-Nephelometric Turbidity Units. A measure of turbidity.

Parts per billion (ppb)-micrograms perliter (ug/l) orone ounce in
7,350/,000 gallons of water.

Parts per million (ppm) - milligrams per liter (mg/l) or one ounce in 7,350
gallons of water.

ppt: Parts per trillion, or nanagrams per liter. (ng/L)
ppq: Parts per quadrillion, or pictograms per liter (pg/L)
Picocuries per liter (pCi/L) - a measure ofradioactivity.

Treatment Technique (TT) - a required process intended to reduce the level
of a contaminant in drinking water.

90th Percentile—90% of samples are equalto orless than the numberinthe
chart.



